Welcome to Scotland’'s Marine Tourism and Recreation Survey

The way Scotland's seas and coasts are managed is changing.

Marine Scotland, the Scottish Government body with responsibility for managing Scotland's waters, needs more
information about how people use the sea for recreation and tourism. This survey aims to gather that information.

The survey asks you about the types of marine or coastal tourism and recreation activities you do and where you do
them. By providing this information, anonymously, you will help to ensure that these activities are properly taken into
account in planning decisions.

We want you to tell us first about your favourite activity but we'd be delighted if you would give us information about
any other marine and coastal activities you do as well.

All respondents who give contact details will be entered into a FREE PRIZE DRAW to win one of many great prizes
including a weeks holiday for four in one of Scottish Canals' lodges*.

Please pass this survey on to others - we need as many responses as possible.
The survey will run for three months, from 1 August to 31 October 2015.

Thank you very much for taking part.

Sarah

Sarah Brown

Project Manager

sarah@xxxxxxx.xxx [domain]

* Contact information you provide will be held separately from the rest of the survey data. It will not be passed on to
third parties and will be destroyed after the prize has been drawn.

Links, contacts and more information

ADD DATA HANDLING STATEMENT, OR LINK TO IT, COVERING:

- DATA COLLECTED THROUGH THIS SURVEY WILL BE AGGREGATED AND ANONYMISED

- ANY CONTACT DETAILS PROVIDED WILL BE USED SOLELY FOR THE PURPOSES OF THE PRIZE DRAW
AND WILL NOT BE SHARED WITH ANY OTHER ORGANISATIONS

- What do we mean by marine and coastal recreation? LINK to definition




You and the coast

1. How close do you live close to the Scottish coast?
O I live within 1 mile (1.6 km) of the coast.
O | live between 1 and 5 miles (1.6 and 8 km) from the coast.

O I live more than 5 miles (8 km) from the coast.

O Live outside Scotland




Marine and coastal recreation types

Please tick a box for each type of marine or coastal recreation you have undertaken in the past 12 months. We will
then ask you to mark on maps the places you have visited. You may mark more than one location, and can show
this using symbols for individual locations, journeys/voyages/trips, or areas you have visited.

2. Thinking about your use of the Scottish coasts and seas over the last 12 months
please tick all the activities you have taken part in.

O General marine and coastal recreation (beachgames, beach combing, rock pooling, painting, kite flying, sunbathing, naturism,
picnicking, yoga, paddling, walking less than 2 miles, sightseeing general, fossil hunting, beach team sports, body boarding, general
swimming and snorkelling, coastal cycling, horseriding, dog walking)

O General marine and coastal tourism activities such as scenic drives or bus tours
O Visits to historic sites or to attractions such as museums or aquariums on the coast
O Walking at the coast (more than two miles)

O Long distance swimming in the sea

O Bird and wildlife watching

O Climbing, bouldering and coasteering at the coast

O Land yachting, power kiting, and kite buggying at the coast

O SCUBA diving in the sea

O Surfing, surf kayaking or paddleboarding in the sea

O Windsurfing and kite surfing at the coast

O Canoeing or kayaking in the sea

O Rowing and sculling in the sea

O Water skiing and wakeboarding in the sea

O Dinghy racing at sea

O Yacht racing at sea

O Sailing cruising including dinghy cruising at sea

O Motor cruising at sea

O Power boating at sea

O Personal watercraft (jet skis) at sea
O Sea angling - from the shore
O Sea angling - from a private or chartered boat

O None of the above

Other (please specify)




3. If you sailed or went motor cruising during the last 12 months, how many times did
you use the Caledonian, Forth and Clyde or Crinan Canals to transit between areas of
open sea? [QUESTION ONLY IF RESPONDENT TICKED SAILING CRUISING OR
MOTOR CRUISING]

did not use once 2 - 5times more than 5 times

Caledonian Canal O O O O
Forth - Clyde Canal O O O O
O O O O

Not applicable




Questions about your most important recreation activities

In this part of the survey we want to find out about the activity that's most important to you. This might be based on
how often to do it, the enjoyment you get from it, or the amount of time or money you spend on it.

4. Which single activity of those you marked on the map is most important to you?
[Possibly REORDER IN TERMS OF LIKELY POPULARITY]

O General marine and coastal recreation (beachgames, beach combing, rock pooling, painting, kite flying, sunbathing, naturism,

picnicking, yoga, paddling, walking less than 2 miles, sightseeing general, fossil hunting, beach team sports, body boarding, general
swimming and snorkelling, coastal cycling, horseriding, dog walking)

O General marine and coastal tourism activities such as scenic drives or bus tours
O Visits to historic sites or to attractions such as museums or aquariums on the coast
O Walking at the coast (more than two miles)

O Long distance swimming in the sea

O Bird and wildlife watching

O Climbing, bouldering and coasteering at the coast

O Land yachting, power kiting, and kite buggying at the coast

O SCUBA diving in the sea

O Surfing, surf kayaking or paddleboarding in the sea

O Windsurfing and kite surfing at the coast

O Canoeing or kayaking in the sea

O Rowing and sculling in the sea

O Water skiing and wakeboarding in the sea

O Dinghy racing at sea

O Yacht racing at sea

O Sailing cruising including dinghy cruising at sea

O Motor cruising at sea

O Power boating at sea

O Personal watercraft (jet skis) at sea
O Sea angling - from the shore

O Sea angling - from a private or chartered boat

O None of the above




We would like to ask you a number of questions about this activity.

5. Which of the following things are important when you decide where to go for this
activity?

Very important Quite important Not important Not used

It's a good place to do this O O O O

specific activity (e.g. good
beach for surfing)

Facilities essential to this
activity (e.g. slipway
access)

Attractive scenery

Possibility of seeing
wildlife

Historic and cultural
heritage

Range of other things to
do

Availability of suitable
accommodation

Other facilities such as
shops, cafes or pubs

Close to home / easy to
get to

I've visited previously

OO O O O O O 00O O
OO O O O O O 00O O
OO O O O O O 00O O
OO O O O O O 00O O

Recommendations / word
of mouth

Other (please specify)

6. What sources of information do you use when deciding where to go to undertake this

coastal or marine recreation activity?
Very important Quite important Not important Not used
Guidebooks
Magazines
Websites
Clubs and associations

My own knowledge of the
Scottish coast

Recommendations from

O 00000
O 00000
O 00000
O 00000

friends or relatives

Other (please specify)




7. Thinking about your most important coastal or marine activity, what is the main
means transport you normally use to reach the starting point of your visit?

car O O O O
aus O O O O
Trai O O O O
Motorbike O O O O
Bioyce O O O O
Fory O O O O
wak O O O O

Other (please specify)

8. On average each month, how often did you visit the coast to undertake this activity
during the past 12 months?

January L] [ ] [ ] L] [ ]
Fobruary [ L] [ ] ] [ ]
March L] [ ] [ ] L] [ ]
Apr [ L] [ ] ] [ ]
vay L] L] [ ] L] [ ]
June ] L] [ ] L] [ ]
sy ] L] [ ] L] [ ]
August ] L] [ ] L] [ ]
September B ] (] ] (]
ctober B ] (] ] (]
ram— B ] (] ] (]
December B ] (] ] (]

9. Regarding the coastal or marine activity most important to you, how many visits, of
what length, did you make over the last 12 months?

Day trip | |

Short break (up to 3 nights | |
away)

Long break (more than 3 | |

nights away)




10. Please tell us what type of accommodation have you used over the last 12 months
when doing this coastal or marine activity.

Use most often Use sometimes Use occasionally Never use

Day trip from home
Hotel

Bed and breakfast
Self catering

Hostel or bunkhouse
Static caravan

Touring caravan or
campervan

Camping

On board a boat

OO0 OOOOO0O
OO0 OOOOOO0O
OO0 OOOOO0O
OO0 OOOOO0O

With friends or family

Other (please specify)

11. Who is normally with you when you are doing this activity?

Usually Sometimes Occasionally

Z
[v)
<
[}
=

Alone
Partner or family
Friends

Club members

00000
00000
OO000O
00000

Other members of an
organised trip

Other (please specify)

12. Thinking about this activity, typically, and including yourself, how many people from

these age groups are in your party? [needs to collect numbers not ticks]
0-4 years 5-11 years 12-15 years 16-24 years 25-65 years 65 years +

vate [ ] [ ] [ ] [ ] [ ] [ ]
Female [] [] [] [] [] []

13. How long do you normally spend undertaking this activity (excluding travel to and
from the coast) [COLLECT NUMBERS NOT TICKS]?

Spring Summer Autumn Winter
0-3 hours |:| |:| |:| |:|
3-8 hours |:| |:| |:| |:|
2-5 days |:| |:| |:| |:|
more than 5 days |:| |:| |:| |:|




14. What could be improved to make your trips easier or more enjoyable?

Most important Quite important Less important
Transport
Accommodation

Visitor facilities ( e.g.
changing facilities)
Parking and access (e.g.
slipways)

Signage and on-site
information

O O O 000
O O O 000
O O O 000

Online information and
apps

Other (please specify)

15. We are interested in the way that tourism and recreation supports local economies.
Could you tell us, on average, how much you typically spend per day while undertaking
this activity at the coast?

Petrol/diesel/LPG

Car parking

Bus/train fares

Eating out

Food and groceries

Overnight accommodation | |
Entrance to local visitor | |

attractions

Mooring or transit fees

Hire of equipment

Maps\guidebooks\leaflets

Other items

| |
| |
| |
Gifts\souvenirs | |
| |
| |

Don't normally spend any

money

16. Approximately how much do you spend per year this activity?

Equipment

Storage

Memberships

Other

Not applicable

Insurance | |




Your other recreation activities

We are really keen to gather as much information as possible about a range of coastal and marine activities. If you
would be willing to tell us about another activity you enjoy please click here.

Otherwise, please proceed to the rest of the survey.

17. I'd like to tell you about another coastal or marine activity | enjoy.

() ves
(O o




Where you live

18. If you live in the UK, please provide your post code (please provide the first half of
your postcode as a minimum). This will help us find out how far people travel to the
coast, and the areas where there is greatest demand for coastal and marine recreation.
This information will not be used for other purposes or disclosed to third parties

19. Do you live outside Scotland?

(O ves
O o

20. Please tell us what you consider as your home country
| |

21. How many times have you visited the Scottish coast?

If unlikely, or very unlikely, please could you explain why?

23. Was the main purpose of your last visit to the Scottish coast?

O Sport and leisure

O General sight seeing

O Visiting friends and family

O Business

Other (please specify)




Memberships

24. Do you belong to any clubs, associations or governing bodies (e.g. Glasgow Kayak
Club or Royal Yachting Association) relating to coastal recreation?

O Local organisation

O National organisation

O None

Please list the activities for which you are club member

25. Codes of Conduct apply to some recreational activities undertaken on the Scottish

coast. Please could you indicate which of the following you are aware of.
Yes, definitely Yes, think so No, definitely not
Scottish Marine Wildlife
Watching Code

Scottish Sub Aqua Club
Guidance for Divers

British Kite Surfing
Association Code of
Conduct

Scottish Outdoor Access
Code

Wild Scotland - Sea
Kayaking Best Practice
Guidelines

The GreenBlue Codes of
Conduct Guides

Personal Watercraft
Guidelines

Fossil Collecting Code

OO0 OO0 O0O0
OO0 OO0 O0O0
OO0 OO0 O0O0

Others you are aware of:




About you

In this final part of the questionnaire we ask for some information about you. The answers you provide will help us
compare the survey results to the population as a whole, and identify any requirements that are not currently being
met. The information you provide will only be used for the purposes of this survey and will not be disclosed to third
parties.

26. Please tell us your age

28. What is your household’s total income from, all sources, over the last 12 months?
O Less than £5,200

O £5,200 to £10,399

O £10,400 to £15,599

O £15,600 to £20,799

O £20,800 to £25,999

O £26,000 to £36,399

O £36,400 to £51,999

O £52,000 to £77,999




Prize Draw

Details of prize

29. Thank you!

Now you’ve completed the survey you can enter our prize draw which will take place
later in the year. If you would like to enter, please provide your name and either an email
address or phone number where we can reach you. This information will not be used
for any other purposes, will not be shared with any other organisations and will be
destroyed after the prize draw has been drawn.

Name | |

Email | |

Phone | |
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Welcome to Scotland’'s Marine Recreation & Tourism Survey

This survey works best on all modern browsers/hand held devices (released in the past 3 years). These will cover the great majority of
Internet users: IE9, IE10, IE11, Firefox, Safari, Opera, Chrome and mobile/tablet devices such as iPads

Note: Older versions of the above browsers will still display our website/survey, but expect mixed results as they may interpret HTML, CSS
and javascript differently.

* required answer

You and the coast

Will you be answering these questions as an individual or on behalf of a club or other organisation? *
= As an individual

As a business

On behalf of a club/other organisation
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How close do you live to the Scottish coast? *
| live within 1 mile (1.6 km) of the coast

| live between 1 and 5 miles (1.6 and 8 km) from the coast

® 1 live more than 5 miles (8 km) from the coast

Live outside Scotland
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Marine and coastal recreation activities

Please tick a box for each marine or coastal recreation activity you have undertaken in the past 12 months. We will then ask you to mark

on maps the places you have visited. You may mark more than one location, and can show this using symbols for individual locations,
journeys/voyages/trips, or areas you have visited.

Thinking about your use of the Scottish coasts and seas over the last 12 months please tick all the activities you have taken part
in.*

£ General marine and coastal recreation (beachgames, beach combing, rock pooling, painting, kite flying, sunbathing, naturism,

picnicking, yoga, paddling, walking less than 2 miles, sightseeing general, fossil hunting, beach team sports, body boarding,
general swimming and snorkelling, coastal cycling, horseriding, dog walking)

[ General marine and coastal tourism activities such as scenic drives or bus tours

[ visits to historic sites or to attractions such as museums or aquariums on the coast

- [ walking at the coast (more than two miles)

O Long distance swimming in the sea
£ Bird and wildlife watching
(@ Climbing, bouldering and coasteering at the coast

O Land yachting, power kiting, and kite buggying at the coast
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General marine and coastal recreation

Zooming in or out - use the slider scale on the left hand side of the map or use the scroll when on a mouse. Do not double click to zoom.
Note that if you are using a touch screen the pinch and swipe commands may add points onto the map.

Moving around the map - use arrows in the circle above the slider scale, or hold the left hand mouse button down and drag the map
around the screen.

Entering a point in a place you have visited - click and release. There is no limit to the number of locations you mark on the map in this
way.

If you have made a mistake you can reset the map by clicking on ‘Start over’ at the bottom left hand corner of the map. Note this will
clear all the entries on your map.

Please add all the locations you carried out ‘General marine and coastal recreation’ in the last 12 months
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Questions about your most important recreation activities

In this part of the survey we want to find out about the activity that's most important to you. This might be based on how often you do it.
the enjoyment you get from it, or the amount of time or money you spend on it.

Which single activity of those you marked on the map is most important to you? *

@ General marine and coastal recreation (beachgames, beach combing, rock pooling, painting, kite flying, sunbathing, naturism,
picnicking, yoga, paddling, walking less than 2 miles, sightseeing general, fossil hunting, beach team sports, body boarding,
general swimming and snorkelling, coastal cycling, horseriding, dog walking)

- Canoeing or kayaking in the sea

Sea angling from the shore

Kback | next>
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We would like to ask you a number of questions about this activity

Which of the following things are important when you decide where to go for this activity?
Very important Quite important Not important
It's a good place to do this specific
activity (e.g. good beach for
surfing)

Facilities essential to this activity
(e.g. slipway access)

Artractive scenery
Possibility of seeing wildlife
Historic and cuitural heritage
Range of other things to do

=3 Availability of suitable
accommaodation

Other facilities such as shops,
cafes or pubs

Close to home / easy to get to
I've visited previously
Recommendations / word of
mouth

Other (please specify)

What sources of information do you use when deciding where to go to undertake this coastal or marine recreation activity?
Very important A Quite important ‘ Not important ‘ Not used
Guidebaoks ' ‘ ' ' SIS
Magazines . . . ' . °
Websites ‘ . .
Clubs and associations

My own knowledge of the
Scottish coast

Recommendations from friends
or relatives

Other (please specify)

RSBaekY next>
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We would like to ask you a number of questions about this activity

Thinking about your most important coastal or marine activity, what is the main mode of transport you normally use to reach the
starting point of your visit?

Always . Sometimes . Rarely » Never

= ! | !

Bus
Train

Matorbike
Bicycte
Ferry
Walk

Other (please specify)

On average each month, how often did you visit the coast to undertake this activity during the past 12 months?

Several times a About twice a
Not at all About once a week Less often
week month

January
February
March
April
Méy
June
July
August ' ' " —

September ' ‘ ‘ o

October [ .
November
Décember

Regarding the coastal or marine activity most important to you, how many visits, of what length, did you make over the last 12 months?

Day trip Short break (up to 3 nights away) Long break (more than 3 nights away)

[ <back | next > |
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We would like to ask you a number of questions about this activity

Please tell us what type of accommodation you have used over the last 12 months when doing this coastal or marine activity.
Use most often Use sometimes Use occasionally Never use
No accommodation required ' ' '
Hotel
Bed and breakfast
Self catering
Hostel or bunkhouse
Static caravan
Touring caravan or campervan
Camping
On board a boat
With friends or family

Other (please specify)

Who is normally with you when you are doing this activity?

Usually Sometimes Occasionally Never

Alone

Partner or family

- Friends
Club members ®

Other members of an organised -
trip

Other (please specify)

€back | next > |
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! Thinking about this activity, typically, and including yourself, how many people from these
age groups are in your party?

Males:
Male: Under 16 Male: 16-65 years Male: Over 65 years
Females:

= Female: Under 16 Female: 16-65 years Female: Over 65 years
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0-3 hours
& Spring
= Summer
) Autumn

Y Winter

2-5 days

) Spring
= Summer
= Autumn

2 Winter

. How long do you normally spend undertaking this activity (excluding travel to and from the
coast)

4-8 hours
) spring
) summer
O Autumn

) winter

more than 5 days
) spring

) Summer

) Autumn

& Winter
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What could be improved to make your trips easier or more enjoyable?

What could be improved to make your trips easier or more enjoyable?

Very important Quite important Less important
Transport 2 &
Accommodation o 2, )
Visitor facilities ( e.g. changing :
facilities) = =

Parking and access (e.g. slipways)

Signage and onsite information

Online information and apps

Other (please specify)
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We are interested in the way that tourism and recreation supports local economies. Could

you tell us, on average, how much you typically spend per day while undertaking this activity
at the coast?

£ Petrol/diesel/LPG £ Bus/train fares £ Car parking

£ Overnight accommodation £ Eating out £ Food and groceries
£ Entrance to local visitor attractions £ Mooring or transit fees £ Hire of equipment
£ Maps\guidebooks\leaflets £ Gifts\souvenirs

£ Other items

Don't normally spend any money
:_l £O
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Approximately how much do you spend per year on this activity?

£ Equipment £ Storage £ Memberships
£ Insurance £ Other
& Other

Kback| next >
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Your other recreation activities

We are really keen to gather as much information as possible about a range of coastal and marine activities.
If you would be willing to tell us about another activity you enjoy please select yes below

Otherwise, please proceed to the rest of the survey.

I'd like to tell you about another coastal or marine activity | enjoy
Yes

‘® No thanks

Cback | next >
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Where you live

Do you live outside Scotland?

“ Yes

9 No

If you live in the UK, please provide your post code (please provide the first half of your postcode as a minimum). This will help us

find out how far people travel to the coast, and the areas where there is greatest demand for coastal and marine recreation. This
information will not be used for other purposes or disclosed to third parties

e.g EX8&JT

Please tell us what you consider as your home country

e.g. Wales

How many times have you visited the Scottish coast?
© Once
© Up tofive imes

© More than five times

How likely is it that you will visit again?
© Very likely

O Likely

© Possibly

9 Unlikely

9 Very unlikely

What was the main purpose of your last visit to the Scottish coast?
© Sportand leisure

© General sight sesing
© Visiting friends and family

© Business

Other (please specify)
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Memberships

Do you belong to any clubs, associations or governing bodies (e.g. Glasgow Kayak Club or Royal Yachting Association) relating to
coastal recreation?

7 Local organisation
' National organisation

~ None

Please list the activities for which you are club member

e.g. Sea kayaking

Codes of Conduct apply to some recreational activities undertaken on the Scottish coast. Please could you indicate which of the
following you are aware of.

Yes, definitely Yes, think so No, definitely not

Scottish Marine Wildlife Watching ‘
Code > > >

‘ Scottish Sub Aqua Club Guidance ‘
for Divers

British Kite Surﬁng Association )
Code of Conduct =

Scottish Outdoor Access Code . ) )] )
Wild Scotland Sea Kayaking Best
Practice Guidelines
The GreenBlue Codes of Conduct
Guides ~ * =
Personal Watercraft Guidelines J
Fossil Collecting Code ) ) J

Others you are aware of:

R i >
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In this final part of the questionnaire we ask for some information about you. The answers you provide will help us compare the survey
results to the population as a whole, and identify any requirements that are not currently being met. The information you provide will
only be used for the purposes of this survey and will not be disclosed to third parties.

Please tell us your age
~ Under 16

© 16-24
© 25-34
© 35.44
© 45-65
© 65+

© prefer not to say

Are you
O Male
© Female

© prefer not to say

What is your household’s total income from, all sources, over the last 12 months?
' Less than £5,200

© £5,200t0£10,399

. © £10,400 to £15,599
© £15,600 to £20,799
© £20,800 to £25,999
© £26,000 to £36,399
© £36,400 to £51,999
© £52,000 to £77,999
' £78,000 or more

& Prefer not to say

Kback [ submit >
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